
2023-2024 Meal Plan Changes
Frequently Asked Questions

What are the changes for the 23-24 academic Year?

Residential students continue to have required meal plans for the 23-24 academic year ($1200
returning students/$1800 new students).  At the end of the Fall 2023 semester, any unused
funds (dining dollars) will roll over to the Spring 2024 semester. After the last day of the Spring
semester, any unused dining dollars will be forfeited.  Students are encouraged to make a plan
to spend all of their dining dollars during the academic year!

How do students know their meal plan balances?

Students can view their meal plan balance by:

-Swiping their card at any of the  On Campus Value Transfer stations around campus including
in the lobby of the 162 N State Street building and the 3rd floor of Jones Hall

-Accessing Transact eAccounts Website, iPhone App, Android App

-Review the monthly Food Service email that Residence Life sends which includes the student’s
balance and timely information about on campus cafes food service

- Every receipt for purchases at on campus cafes show meal plan balances

What happens with meal plan funds (dining dollars) that remain at the end of the 22-23
academic year?

Because the meal plan is changing, Residence Life will process a one-time credit of all unused
meal plan dining dollars to student accounts at the end of the Spring 23 semester.  Every
student with remaining funds can expect the remaining balance, minus a $30 administrative fee,
to be credited to their student account. Students who have less than $30 remaining will not be
assessed the administrative fee and will not receive a credit.

How will the one-time credit of unused meal plan funds be processed?

Every student with remaining meal plan funds can expect the remaining balance, minus a $30
administrative fee, to be credited to their student account. Students who have less than $30
remaining will not receive the administrative fee and will not receive a credit.

If students owe money on their student account, this one time credit will reduce the amount
owed.  If students do not owe money on their student account, this one-time credit will be
refunded to the student.  Students who have enrolled in Direct Deposit Refunds with Student
Financial Services will have the quickest access to their refunds.
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https://articard-sp.transactcampus.com/eAccounts/AnonymousHome.aspx
https://apps.apple.com/us/app/transact-eaccounts/id1493974212
https://play.google.com/store/apps/details?id=com.blackboard.transact.android.v2
https://www.saic.edu/payment-and-your-student-account/refunds-advances-and-delinquencies/


When will the one-time credit of unused meal plan funds be processed?

The one-time credit of unused meal plan funds will be processed in June 2023.  The credit can
be seen immediately when viewed on the students online account.

Do students need to do anything to initiate the one time credit of unused meal plan
funds?

No. However, students can take several steps to ensure they get their one time credit unused
meal plan funds quicker.  We highly recommend that students enroll in Direct Deposit Refunds
with Student Financial Services so any refunds can be sent directly to their preferred bank
account.  If students are unable to set up a direct deposit account, they should ensure they have
an updated home or mailing address in Peoplesoft for the check to be mailed. (this should not
be a on campus address as the checks will be processed after residence hall move out)

Can students opt out of the one-time credit of unused meal plan funds?

Students may not opt out of this one-time credit.

Why is SAIC making changes to the meal plan?

Colleges across the country work diligently to provide amazing food service to their community.
Our new policies reflect the nationwide best practices for facilitating a quality food service.

Can residential students opt out of the meal plan for the 23-24 academic year?

All residential students are required to have a meal plan.  We are excited to help students
discover the best way for them to use this great program.

How will SAIC help students to utilize their meal plan in the 23-24 academic year?

We want students to use their meal plan!  We are working hard to build upon our current meal
plan/food service communications to help educate students about the great options at our three
on campus cafes.  We will continue to send monthly emails highlighting student’s balance and
showcasing different options including buying pantry items and fun seasonal food specials.
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https://www.saic.edu/payment-and-your-student-account/refunds-advances-and-delinquencies/

